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Gender

This chapter outlines specific gender disparities in the workplace, particularly
highlighting the additional inequality obstacles for women in specific fields. Overall, there are a
significant number of barriers for women in the workplace, ranging from salary differences,
access to resources, and general perception of women’s personalities as incompatible with
leadership positions. The text regularly encouraged readers to reflect on the complex impact of
various cultural expectations on individuals stress levels and perspective of responsibility
between genders. Additional stress was placed on the balance of parenthood and home
expectations with career expectations and dreams, highlighting the innate challenges that women
experience due to limitations with maternal leave. Although women were the primary focus of
the chapter, there are unique experiences with men due to perspectives of identity within a career
and a need for more research in this area.
Reflections

Reading this chapter initially provided me with a sense of comfort and confidence due to
the increased awareness of gender inequality in the workplace. This does not directly impact me
since | am self-employed, but there have been previous work dynamics that have highlighted the
gender disparity. In one instance that | particularly remember, when | notified my supervisor that
| was pregnant — the first thing he said was “well, do you think it’s going to affect your job
duties?” I didn’t think much of it at the time, but as time went on it was an even more frustrating
experience. | was treated differently as my pregnancy progressed, even though I continued to see
community-based clients and work well beyond my due date. This was a factor for my decision
to leave the job, as I had to return to work quickly and my requests to work partially from home

to complete my supervisor duties were met with high levels of scrutiny and micromanaging.
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| also recognize that my gender may give me a benefit due to the trend for women to
pursue counseling as a profession. Using the gender and social class model (GSCM), it is
important to reflect on the unique combination of gender with the accessibility of post-graduate
education for individuals of varying socioeconomic status.

Challenges and Areas of Growth

A specific area of growth that I have been working on has been my perspective of men in
careers. As a woman, | have heard many arguments about the limitations and barriers for women
in the workforce but have had less exposure to challenges that men also face. | recognize my
own innate tendencies to default to some previously encouraged gender norms, and I know this is
something | must be mindful of as I raise my children and as an educator to both men and
women.

| have heard of the term glass ceiling, but the terms leaky pipelines, sticky floors, and
glass cliff are new to me. | want to apply these terms as | continue to learn about career
counseling so that | can better understand and communicate challenges and disparities in the
workplace. My parents held some traditional expectations of gender roles, and as | continue to
reflect on my personal tendencies and biases, | must apply them not only to my immediate
family but also to the future students with whom | interact.

The discussion in the text on balancing multiple roles and responsibilities as a parent and
professional has renewed a desire to pursue my advocacy project from COUC 860 regarding
support for working mothers in CACREP programs. | know there is a niche here for working
fathers as well, because | directly experienced this during my supervision practicum with a father
who was struggling to balance his responsibilities in addition to his coursework. This chapter

further highlighted an interest in better understanding the experiences of male students in helping



REFLECTIVE JOURNAL

professions, because of the likelihood of these professions being held by women. Perhaps this is

something | can further research, particularly as it applies to emerging counselors in CMHC

master’s programs.

Application

Teaching the next generation of working professionals provides a unique opportunity to

highlight and address the importance of changing stereotypes in the professional field. These

students will enter the career with an awareness and an ability to advocate for necessary change

at their place of employment, leading to the potential for a ripple effect of change across various

professions. When working with developing counselors, | want to ensure | highly stress the

concept of intersectionality of identities. | think it can be easy to consider various cultural

identities separately during professional discussion, but there must always be consideration of

how the interaction of someone’s gender, ethnicity, age, etc. affects their unique career

experience. In relation to this, encouraging students to appropriately challenge cultural norms in

the workplace could be an important part of preparation during the internship and practicum

phase of the degree.

Race and Ethnicity
This chapter discusses the impact of race and ethnicity on career development and
counseling, first by highlighting the disparity in education and employment rates for a variety of
ethnicities. The following sections discussed additional factors including acculturation, cultural
values, perspectives of discrimination, personal aspirations, and the influence of supports and role
models. The chapter regularly reiterated the importance of future research on the intersections
between various cultural identities to improve both work and collegiate environments.
Reflections
Recognizing that career counseling began as an effort to support immigrants to the United

States highlights the importance of recognizing the impact of race and ethnicity on career

development. | tried to spend time reflecting on the unique experiences of the individuals | have
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worked with and how I could have better addressed their needs. | particularly felt this when

reading the section on role models; it is such a simple concept but one | do not often consider in the
counseling room. Having individuals reflect on their professional role models provides a unique
way for me to better understand their values and belief systems regarding work.

I was intrigued by the psychology of working theory, particularly as it describes the
concept of decent work. If the International Labor Organization is defining this concept as physical
safe, adequate pay, a balance of work and life, and time for rest, then how are these not a readily
accepted parts of employment? I’d love to see significant overhaul to the working standards, but
honestly, I’'m discouraged at the thought of how I would change this. Within the context of this
chapter, I think there is a lot more research needed to understand the concept of decent work within
various cultural identities.

Challenges and Areas of Growth

One thing that | continue to try and be mindful of is my alignment with a majority culture
within the United States. | try to be very multiculturally aware when working with all individuals
in my practice, but I also recognize that there may still be areas that I am not aware of how my
cultural perspective influences by view of a person or situation. Mindfulness regarding
acculturation to the primary culture is also important to understand the individual’s dilemma
regarding career interests and opportunities. | want to make it a regular practice to engage in
reflections of my clients and future students and the unique intersection among their cultural
identities.

| am currently transitioning to an independent practice as a part of a larger collective of
mental health professionals. Because of this, | have more limited opportunities to staff scenarios
with other professionals, so | know I must regularly connect with other counselors to adequately
self-monitor. The group | am a part of has a significant amount of cultural diversity, and | hope this
increases my understanding of how cultural identities interact and relate to each other.

Application
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| was recently reading about the shift from Caucasian to European American as a cultural
identity change to better highlight the ethnic origins of individuals with white or light skin tones. |
think this concept can be further supported through career counseling theory as individual’s
cultural backgrounds can influence their choice of career. As | evaluate my own cultural heritage
as a European American, | think it is important to acknowledge the history and unique experiences
of my family instead of just considering myself ‘white” or ‘Caucasian’. I think practicing this in
my own cultural heritage will also encourage me to do so in the counseling office.

| spent some time reflecting on the last section of the chapter, where the authors provided
recommendations for career counselors. A few in particular I plan to immediately implement, as |
am working with a few individuals who are actively deciding about a career. First, | want to reflect
on the role models of the individuals, as well as who will be a consultant for their decision making.
Integrating the happenstance theory to encourage an individual’s curiosity, persistence, and
flexibility will help further deeper exploration of the motivations and influences on career choices.
Identifying and addressing the gap between an ideal and realistic job opportunity may also help
make connections for how an individual can further their career interests. | look forward to
applying more of what | learn the rest of the semester, as | work with many college students during
the school year.

Social Class and Poverty

This chapter’s primary focus is on the variations of social class in career development and
counseling, and the limited research and understanding of systemic challenges for individuals with
economic challenges. The chapter reiterated the continued importance of trying to better
understand someone’s own perspectives of their social class and how this perspective impacts
career development. There is clearly a need for more research in understanding the nuances of
social class and the impact this has on career development.

Reflections
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| appreciated the chapter beginning with a clear definition of social class, because it is such
a nuanced concept. The idea of both a subjective and objective understanding of one’s social class
is important to note, particularly when working with a variety of individuals. | can recognize where
there are varying areas of social class within my immediate community, with certain zip codes
being more likely aligned with certain class perspectives. In addition, social class has an impact on
work readiness, health and wellness,

| took time to reflect on the influence of local, state, and national community may have on
social class and how this interacts with someone’s perspectives of their career opportunities or
trajectory. Working with older teenagers has highlighted this, as they are facing college and
workforce decisions in a unique way. The differences between my clients from affluent vs
impoverished areas moves beyond economic stability and family dynamics, but also must include
the influence on career development. I think this can also relate to the opportunities teens have to
explore areas of interests, as teens from affluent neighborhoods likely have the resources to try a
hobby or are not pressured to maintain employment as a way to help the family.
Challenges and Areas of Growth

Although | may perceive someone to be from a social class, they may have a different
perspective, and it is important to assess this as a part of counseling. Since | have not regularly
studied career counseling, | know there are a lot of concepts I am still becoming familiar with. One
thing that particularly challenged me during the reading was continued reminders that vocational
privilege provides a significant impact on someone’s career choice and perception of the work that
they do. Individuals with higher privilege are likely to have more flexibility and interests in
changing jobs or careers, whereas individuals with lower privilege are likely to feel stuck and find
very little meaning in their work.

Recognizing the importance of monitoring various social barriers is necessary, particularly
within the context of the immediate social community. Although I work with a lot of individuals in

person and am more familiar with the larger community, 1 also have individuals that work in other
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areas of the state. | must make sure I am more mindful of my assessment of social class and
individual’s perspectives of their economic stability.
Application

The change of economic stability in the US makes this an important concept to remain
mindful of. Engaging in regular assessment not only regarding someone’s employment status but
also their perception of their work and financial stability is necessary to gather a better
understanding of the career stress they may be experiencing. This reminds me of Gottfredson’s and
Krumboltz’s theories on career. Gottfredson makes a point to recognize the multicultural impact on
career development, and this can be particularly important to assess as a part of my work with teen
clients. Krumboltz recognized that genetics, environment, learning experiences, and task approach
significantly influence career decisions, providing a base model for assessing someone’s
circumstances and their own perspective of career capability. This theory may also be applicable in
helping individuals to take note of the varied decisions and aspects of control available to them
during times of uncertainty with their career, even when they feel it is limited due to social
circumstances.

Lesbian, Gay, Bisexual, and Transgender Individuals

This chapter’s focus discusses the research regarding career development and counseling
with the LGBT population. There is application to each of the career counseling theories with
examples applying to this population. Special considerations are discussed, including gender
presentation and social acceptance of the larger community.
Reflections

I was looking forward to this chapter, as I have a high percentage of individuals on my
caseload that identify within the LGBT+ community. | appreciated the beginning of the chapter
focusing on a basic overview and definitions of terminology, because I know this can be confusing

for individuals who are not familiar with the community. | was intrigued to learn about the wage
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gaps between gay and lesbian workers and heterosexual men and women was actually reversed;
this makes me want to do additional research to better understand it.

As | further my work in the LGBT+ community, | want to make sure | am staying up to
date with the current research due to the ever-changing knowledge regarding the intersections of a
variety of crossroads. As | continue my work within the LGBT+ community, | want to be more
aware of how career can intersect with someone’s identities. I work with quite a few teenagers so I
must remain proactive at attending to their career goals.

Challenges and Areas of Growth

One of the challenges I’m noticing is that I need to continue familiarizing myself with the
developmental theories. As I read each of these sections in the book, I’'m adding more information
to my understanding of the models, so I’'m hoping by the end of the text I’ll be more aware of each
of the models. The same applies to my use of assessments — | want to make sure | understand each
of them a bit more fully so that I can make sure to monitor the intersection between various
cultural identities and career assessments.

One thing that | am trying to better understand is the unique experiences of transgender
individuals. I am currently working with a young teen who is exploring their sexuality, and this has
been challenging in multiple ways. As they are pursuing interests and career choices as they move
forward in high school, it will be important for me to consider how their transgender identity may
influence their career and college choices.

Application

Being aware of the intersection between someone’s sexuality and their career preferences is
important when providing career counseling. Assessing someone’s personality and preferred
choice is important for determining if there is a good fit between the person and the environment.
The cultural tension in the US mean it is important to consider if the career and location are a good
fit for the person if they are not heterosexual or cisgender. When applying for jobs, it is also

important to consider whether the individual feels comfortable being ‘out’ to their coworkers. As
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they navigate the job orientation process, there also could be challenges determining which
coworkers are safe to share regarding their sexuality.

The crossroads of sexuality in counseling is an interesting topic for me, particularly as it
applies to developing professional counselors. Navigating LGBT+ concerns in counseling is one of
my passions and | hope to continue pursuing in my dissertation. There are sometimes challenges
when discussing LGBT+ concerns within religious communities due to the polarizing topic of
sexuality. Preparing future counseling students for these discussions is important to provide the
best support for their future clients.

Youth and Young Adults with Disabilities

This chapter specifically highlights the unique approach when providing career support to
individuals with disabilities. The staggering statistics related to unemployment and
underemployment further highlight the importance of recognizing the unique needs of this
population. Further emphasis is placed on advocacy movements to support individuals in the
educational system to improve graduation rates and preparation for careers.

Reflections

| appreciated the chapter beginning by stressing the importance of recognizing the diversity
within this specific population of individuals, as there is a unique crossroads between their cultural
identity and their varying abilities. Recognizing this within the context of the larger American
culture where employment is a sense of status provides an even more unique interaction of each of
these parts.

| took additional time to reflect on my own high school to college experience and the
students that came to mind that had disabilities when | was in school. Now in my mid-30s, |
wonder what financial challenges those students may face when I am also facing financial
difficulty with an abled body and mind and a steady job. This type of self-reflection will be
necessary with my clinical work, and | have been trying to engage in this type of reflection

regularly with all my clients.
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Challenges and Areas of Growth

| recognize my personal limitations in this area, as | have not done a lot of research into
federal programming and laws that are supportive of individuals with disabilities. My limited
knowledge has likely impacted my ability to provide psychoeducation on additional resources that
may be available to individuals who have mental health, developmental, or behavioral abilities. If |
work with someone who is experiencing some form of discrimination at work, I need to be able to
be knowledgeable enough to guide them or at least educate them on their ability to receive
additional support or assistance.

| want to take additional time to reflect on how I can facilitate self-efficacy within my work
with individuals with disabilities and want to continue growing in this area. | know that I cannot be
all things to every client, so | also want to be mindful of recognizing my limitations as a therapist.
Something | really reflected on was parental or caregiver involvement with career counseling for
individuals who have disabilities, and what that could look like within the context of family
counseling.

Application

As | reflect on this chapter, | found myself spending time thinking about the difficulty
finding adequate employment support for individuals with differing abilities. Encouraging
advocacy projects around vocational rehabilitation and encouraging larger policies to support
employment programs. This cannot be without further reflection on company programs and
concerns, and the supportive efforts for change employers and companies may need to better
recognize the skills of this population.

Like with other populations, it is important to recognize the limitations of theories, testing,
and inventories to adequately assess someone’s skills. Like we discussed in class, each inventory
presents with some challenges and must be used with the awareness that any assessment should be
scored or reviewed with the individual. This further highlights my need to be more aware of the

resources available to individuals in my area so that I can connect them with the best resources.
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I also want to be mindful of the changing language around ability and disability. | have
noticed some movement towards changing the language due to the potential for harmful language
surrounding individuals whose body may work differently. Similarly to other cultural concepts, |
plan to prioritize exploring an individual’s perspective of their abilities and how this may relate to
their career goals. My work in an outpatient setting typically involves individuals who are
relatively integrated into society and may have an easier time exploring personal goals and
limitations for a career choice.

Older Workers and Retirees

This chapter specifically highlights career counseling with older workers and those
approaching retirement. Employment rates are increasing for individuals over the age of traditional
retirement, suggesting it is important for career counselors to be prepared to support this
population.

Reflections

| was intrigued to read this chapter, as it is a population that I do not typically work with.
Although I know that individuals are remaining longer in the work field, I had not taken the time to
assess how to approach career counseling, but | do recognize the innate homogeneity in this
population. I know there is an additional unique quality to this population as they are likely
experiencing changes to their family unit through the addition of new members, or may be losing
loved ones due to age or illness.

| resonated with the strength and vulnerability integration theory (SAVI) as a way to
understand the emotional regulation of later adulthood. One thing | had not considered was the
potential change in stress management for this population, with a greater risk for vulnerability in
high-demand work environments. Promoting health well-being is at the core of who | am as a
counselor, and I know that this is crucial for stress management. Although it may look different
than another point in their life, individuals must be prepared to manage career-related stress as the

move towards retirement.
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Challenges and Areas of Growth

As | consider my work with older workers and retirees, | must be mindful of my own
tendency to encourage others to find time for rest and rejuvenation. Although this is important,
older workers and retirees may desire to continue being active and involved in the community |
typically am able to keep my personal thoughts to a minimum during counseling, and | know that |
won’t have difficulty in this area as long as I’'m mindful.

This is a population that | am less familiar with, so I also want to make sure that |
familiarize myself with the needs of this generation. Recognizing the differences within
personality, cognitive, and emotional development is important as individuals may be experiencing
cognitive decline while also having emotional stability. This is also important to consider when
working with employers, as there may need to be different goals or areas of support for older
employees.

Application

When I consider work with master’s students, I would like to have a specific conversation
about career counseling for individuals who are pursuing a new career later in life. Although the
future is unknown, there is certainly an increase in the age of retirement so future students must be
prepared to meet older clients who are looking for a career change. This also includes the
adjustment to retirement, as many individuals are unfamiliar with having so much free time.
Clients can be encouraged to pursue passions or find meaning in volunteer work.

After spending much of the semester looking at social learning perspectives and
happenstance theory, I can’t help but apply these concepts to this population. There is great variety
in the types of jobs that individuals may pursue into older adulthood, and some may encourage the
person to slow down and not work anymore. However, there may be opportunities provided that
the individual is interested in and can be encouraged to pursue if it is desirable. Opportunities to

volunteer or find part time work may help individuals connect with their interests while also
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providing financial security and socialization during retirement. Ultimately, as with any other
population, a career counselor must help the individual to determine the best fit for their future.
Nature, Importance, and Assessment of Interests

This chapter discusses the nature of assessment inventories that focus on client interests,
and the benefits of these types of inventories. As discussed in the text, both nature and nurture are
considered when discussing interests, as one’s personality, socialization, environmental influences,
and view of self impact the development of interests.

Reflections

These types of assessments have always been interesting to me, because | am aware of how
my own interests differ from my career of choice. For instance, | am very interested in plants and
space, but these are not directly related to my work as a counselor. Instead, | incorporate these into
my hobbies that improve my overall wellness. I don’t exactly remember when my interest in space
began, but this was encouraged in my childhood as I was allowed to participate in NASA’s Space
Camp and Space Academy. We did not have plants in my home when | was growing up, but this
has become more of a hobby as I’ve entered my 30s.

Regarding my nature, | have been told | was very kind during elementary and middle
school and would typically befriend those with few friends and stick up for individuals being
bullied. I think this, combined with the feedback I received from my family on how good this
behavior was, encouraged me to continue being interested in people as I aged. | became more
interested in psychology during the increase in crime shows in the early 2000s and became more
curious about what happens when the brain ‘doesn’t work right’. I know that my experiences also
shaped my decision to become a counselor, as | was interested in helping others after | experienced
my own challenges and received support through counseling. All of this is interesting, as neither of
my parents were in ‘people professions’ — my dad was an electrician, and my mom worked for her

parent’s small business in an administrative role.



REFLECTIVE JOURNAL 15

Challenges and Areas of Growth

With this chapter, | realize the importance of being mindful of the influence of nature on
career development, because | tend to lean more toward the influence of environment and
socialization of career influences. The discussion on personality, interests, and cognitive abilities
made me reflect on general growth trajectories, and how early childhood experiences shape overall
development. | think this further highlights the importance of working with parents and helping
them understand that their interactions with their children create space for their natural abilities and
personality to show.

| want to also deepen my understanding of the career assessments and how these may be
limiting for the individuals | work with. Although interests tend to stabilize as an individual ages, |
don’t want the person to feel limited by the information they receive. As we did in class, | think it
is helpful to discuss the pros and cons of various assessments and what the person has learned
about themselves over the course of their adulthood. This type of insight is beneficial for
individuals to recognize their own strengths and not feel confined to a specific box.
Application

As | work with individuals who are pursuing career uncertainty, | will make sure that | am
asking them about their childhood dreams, and how those changed over the course of their
childhood or early adulthood. | know we have learned about a variety of assessment inventories in
class, and my familiarity with them will help me to better understand which to use when working
with individuals. I also wonder about the potential benefits of encouraging people to have interests
that do not directly align with their work, to provide mental space from the cognitive load of their
job.

When working with master’s students, I plan to incorporate class discussion of their own
career changes from childhood to young adulthood, and how they understand this within the
context of career development. | think this reflection will help them understand how their own

experiences or personality shaped their career development and how individuals they work with
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may have similar experiences. The career assessment provided in this course is very thorough, but
I think could be a helpful application assignment for master’s students, perhaps as a benchmark
assignment. In addition, discussion of how career roles have changed over the past 50 years, and
what students expect will continue to change, will hopefully bring awareness of various cultural
influences on career development.

Nature, Importance, and Assessment of Values

The content of this chapter focuses on the use of value assessments to determine how work
values change over the course of the lifespan, and how they influence career development.
Understanding the relationship between needs and values helps the individual better understand
how these interact with perceptions and willingness to pursue a career.

Reflections

I appreciated the transparency of Brown’s value-based theory, and particularly how it
specifically addressed that it is impossible to identify all of the ways that career counseling can be
adapted to various cultural backgrounds. I think this is a helpful consideration for working with
any individual — understanding their experiences and perspective of a culture are what is important
when assessing multiculturalism. Integrating this with cognitive information processing theory
(CIP), a person’s perspective on the interaction between their culture and career values helps
increase self-awareness and fosters growth.

My research interests stem from a conflict of values, particularly related to cultural
differences that shape these values. Whether it is internal to the client, or external in the client-
counselor relationship, it is important to be aware and reflective on value differences and the
potential conflicts these create. As I reflect on this concept, | wonder too how these interactions
occur within the dynamic of a counseling relationship — the work values of the counselor
interacting with the work values of the client.

Challenges and Areas of Growth
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| appreciated the beginning of the chapter starting with such a detailed comparison of work
needs and values, and how these are distinguished from life needs and values. These are all things
that | can distinguish, but having the vocabulary associated with them gave me a lot to reflect on in
my own life and my work as a professional counselor and future educator.

I can see the benefits of having more an assessment of more complex career values, but |
also think this could easily lose someone in a counseling session. Depending on the work with the
person, I think there could be a benefit from having a simpler values test for ease of use during
session. I’'m not fully sure what that may accomplish, but I know that some of the individuals I
work with have difficulty completing long assessments.

Application

As with anything else, it is important to be aware of cultural differences and their influence
of work values and needs. When working with master’s students, I plan to incorporate aspects of
multiculturalism in any of the courses | teach, and encourage conversations among the students. |
think there is a level of importance in reflecting on the interaction between the client’s values and
the counselor’s values, and how the counselor’s perspectives of the client’s values influence
therapy. Although my research interests focus outside of career counseling, | know that counselors
must still be aware of how their perspectives of work influence how they direct the counseling
process.

As | work on the career self-assessment, | have been reflecting on the way my family
perceived career choices and how this likely shaped my perspective on certain types of work.
Coming from a primarily blue-collar family, I recognized that there was value in hard work, and
that no work was ‘below’ us to complete. I know I bring this into my counseling approach as I
meet people where they are and help them find their own direction. | want to instill these values in

my future work with counselors — to self-reflect, and to meet their clients where they are.
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